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_www.ceram.fr
http://www.ceram.fr



http://www.read.adm.ufrgs.br/read09/artigo/artigo_4.htm
_www.anprotec.org.br
http://www.perspentivas.com.br/art71
http://www.cnpq.br/GENESIS
http://www.geocities.com/claudiaad/qualitativa.html



http://www.geocities.com/joaojosefonseca/apostila.htm



http://www.ibict.br/cienciadainfonnacao/



http://www.dialdata.net.br
http://www.scilelo.br/pdf7gp/v9n2/a06v09n2.p


































