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RESUMO

PercepcOes sobre 0 acesso a justica: olhares dos usuarios da Defensoria Publica do Estado
de Séo Paulo. Dissertacdo de mestrado. Tratando de representacdes sociais relacionadas a
experiéncia de acesso a justica junto a assistidos pela Defensoria na area civel, o estudo se
volta a reflexdo dos significados produzidos nesse acesso. A coleta de dados de base
qualitativa foi orientada pela teoria das representacdes sociais e pela técnica da analise de
contetido. Conjugando a pesquisa empirica com pressupostos tedricos radicados, sobretudo
nos Direitos Humanos e na Teoria do Reconhecimento, propde-se a investigar em que

medida a Defensoria é percebida como uma instituicdo que proporciona o acesso a justica.

Palavras chave: Acesso a justica. Assisténcia judiciaria/juridica. Necessitados. Defensoria
Publica. Representa¢des sociais. Reconhecimento. Direitos Humanos. Excluséo e inclusao

social. Cidadania.



ABSTRACT

Perceptions about access to justice: the users’ views of the Public Defender’s Office of the
State of Sao Paulo. Thesis. The study focuses on the reflection of the meanings produced
in the access to justice of beneficiaries of the civil legal aid services provided by the Public
Defender’s Office. It takes into consideration the social representations related to the
experience of access to justice of the aforementioned beneficiaries. The collection of
qualitative data base was driven by social representations theory and technique of content
analysis. Combining empirical research with theoretical assumptions rooted mainly in
Human Rights and the Theory of Recognition, the study aims at investigating the extent to
which the Public Defender’s Office is perceived as an institution that provides access to
justice.

Keywords: Access to justice. Legal aid. Needed. Public Defender’s Office. Social
representations. Recognition. Human Rights. Social exclusion and inclusion. Citizenship.
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